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All 997 Business Examples within this document represent version 5010. Most of these examples display 

acknowledgments for an 810 IN Group; use the appropriate codes within the AK1 through AK9 segments 

for identifying the document type and transactions within the Group being acknowledged. 

EDI997 – Accepted Status: 

Notes: 

 Kroger sends the EDI997 with accepted (AK501 = A) status when the EDI transmission being 

acknowledged met the EDI standards.  

 Trading partner will receive EDI824 or error notification when Kroger receives an insufficient or 

incorrect EDI data transmission as per business requirements though Kroger sends the EDI997 

with accepted status. 

 It is required to correct and resend the revised EDI data when trading partner receives an 

EDI824 with fatal errors.  

Data sample: 

ISA*00*          *00*          *12*9254110060  *01*622934883      *160531 

*2300*U*00501*000003086*0*P*>~ 

GS*FA*5137624388*622934883*20160531*2300*1463*X*005010~ 

ST*997*000001463~ 

AK1*IN*2675~ 

AK2*810*2675001~ 

AK5*A~ 

AK9*A*1*1*1~ 

SE*6*000001463~ 

GE*1*1463~ 

IEA*1*000003086~ 

 

Explanation: 

ISA*00*          *00*          *12*9254110060     
*01*622934883      *160531 
*2300*U*00501*000003086*0*P*>~ 

Interchange Control Header 

GS*FA*5137624388*622934883*20160531
*2300*1463*X*005010~ 

FA Functional Group Control Header 

ST*997*000001463~ 997 Transaction Set Header 

AK1*IN*2675~ AK1 Segment – Functional Group Response Header 
AK101=IN Document Type being Acknowledged 
AK102=2675 Group Control Number being Acknowledged 

AK2*810*2675001~ AK2 Segment – Transaction Set Response Header 
AK201=810 Transaction Set ID being Acknowledged 
AK202=2675001 Transaction Set Control Number being 
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Acknowledged 

AK5*A~ AK5 Segment – Transaction Set Response Trailer  
AK501=A Accepted Acknowledgment Status for 
Transaction Set 

AK9*A*1*1*1~ AK9 Segment - Functional Group Response Trailer 
AK901=A Accepted Acknowledgment Status for Group 
Received  
AK902=1 Number of Transactions (ST loops) Included 
within Group being Acknowledged  
AK903=1 Number of Received Transactions (ST loops) in 
Group being Acknowledged 
AK904=1 Number of Accepted Transactions (ST loops) in 
Group being Acknowledged 

SE*6*000001463~ 997 Transaction Set Trailer 

GE*1*1463~ 997 Functional Group Trailer 

IEA*1*000003086~ Interchange Control Trailer 

 

EDI997 – Error Status: 

Notes: 

 Kroger sends the EDI997 with error (AK501 = E) status when the EDI data has exceptional errors 

as per the EDI standards.  

 Trading partner will receive EDI824 or error notification when Kroger receives an insufficient or 

incorrect EDI data transmission as per business requirements though Kroger sends the EDI997 

with error status. 

 It is required to correct and resend the revised EDI data when trading partner receives an 

EDI824 with fatal errors. 

 When trading partner receive EDI997 with error status and there are no EDI824 (Fatal errors) 

then it is not required to resend the revised EDI data but it is required to correct the errors for 

future EDI data transmissions.   

Data Sample: 

ISA*00*          *00*          *12*9254110060  *01*622934883      *160531 

*2300*U*00501*000003086*0*P*>~ 

GS*FA*5137624388*622934883*20160531*2300*1463*X*005010~ 

ST*997*000001463~ 

AK1*IN*2675~ 

AK2*810*2675001~ 

AK5*E~ 

AK9*E*1*1*1~ 

SE*6*000001463~ 

GE*1*1463~ 
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IEA*1*000003086~ 

 

Explanation: 

ISA*00*          *00*          *12*9254110060     
*01*622934883      *160531 
*2300*U*00501*000003086*0*P*>~ 

Interchange Control Header 

GS*FA*5137624388*622934883*20160531
*2300*1463*X*005010~ 

FA Functional Group Control Header 

ST*997*000001463~ 997 Transaction Set Header 

AK1*IN*2675~ AK1 Segment – Functional Group Response Header 
AK101=IN Document Type being Acknowledged 
AK102=2675 Group Control Number being Acknowledged 

AK2*810*2675001~ AK2 Segment – Transaction Set Response Header 
AK201=810 Transaction Set ID being Acknowledged 
AK202=2675001 Transaction Set Control Number being 
Acknowledged 

AK5*E~ AK5 Segment – Transaction Set Response Trailer  
AK501=E Error Acknowledgment Status for Transaction 
Set 

AK9*E*1*1*1~ AK9 Segment - Functional Group Response Trailer 
AK901=E Error Acknowledgment Status for Group 
Received 
AK902=1 Number of Transactions (ST loops) Included 
within Group being Acknowledged  
AK903=1 Number of Received Transactions (ST loops) in 
Group being Acknowledged 
AK904=1 Number of Accepted Transactions (ST loops) in 
Group being Acknowledged 

SE*6*000001463~ 997 Transaction Set Trailer 

GE*1*1463~ 997 Functional Group Trailer 

IEA*1*000003086~ Interchange Control Trailer 

 

EDI997 – Rejected Status:  

Notes: 

 Kroger sends the EDI997 with rejected (AK501 = R) status when the EDI data has unexceptional 

errors as per the EDI standards.  

 It is required to correct and resend the revised EDI data as per Kroger EDI mapping specifications 

when a trading partner receives an EDI997 with rejected status. 
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Data Sample: 

ISA*00*          *00*          *12*9254110060     *01*622934883     
*16053*2300*U*00501*000003086*0*P*>~ 
GS*FA*5137624388*622934883*20160531*2300*1463*X*005010~ 
ST*997*000001463~ 
AK1*IN*2675~ 
AK2*810*2675001~ 
AK5*R~ 
AK9*R*1*1*0~ 
SE*6*000001463~ 
GE*1*1463~ 
IEA*1*000003086~ 
 
Explanation: 

ISA*00*          *00*          *12*9254110060     
*01*622934883      *160531 
*2300*U*00501*000003086*0*P*>~ 

Interchange Control Header 

GS*FA*5137624388*622934883*20160531
*2300*1463*X*005010~ 

FA Functional Group Control Header 

ST*997*000001463~ 997 Transaction Set Header 

AK1*IN*2675~ AK1 Segment – Functional Group Response Header 
AK101=IN Document Type being Acknowledged 
AK102=2675 Group Control Number being Acknowledged 

AK2*810*2675001~ AK2 Segment – Transaction Set Response Header 
AK201=810 Transaction Set ID being Acknowledged 
AK202=2675001 Transaction Set Control Number being 
Acknowledged 

AK5*R~ AK5 Segment – Transaction Set Response Trailer  
AK501=R Rejected Acknowledgment Status for 
Transaction Set 

AK9*R*1*1*0~ AK9 Segment - Functional Group Response Trailer 
AK901=R Rejected Acknowledgment Status for Group 
Received 
AK902=1 Number of Transactions (ST loops) Included 
within Group being Acknowledged  
AK903=1 Number of Received Transactions (ST loops) in 
Group being Acknowledged 
AK904=0 Number of Accepted Transactions (ST loops) in 
Group being Acknowledged 

SE*6*000001463~ 997 Transaction Set Trailer 

GE*1*1463~ 997 Functional Group Trailer 

IEA*1*000003086~ Interchange Control Trailer 
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EDI997 – Error Status with Data Segment (AK3) and Data Element (AK4) Notes  

Notes: 

 Kroger sends the EDI997 with error (AK501 = E) status when the EDI data has exceptional errors 

as per the EDI standards.  

 AK3 and AK4 segments will have information about the incorrect data segment and elements.   

 Trading partner will receive EDI824 or error notification when Kroger receives an insufficient or 

incorrect EDI data transmission as per business requirements though Kroger sends the EDI997 

with error status. 

 It is required to correct and resend the revised EDI data when trading partner receives an 

EDI824 with fatal errors. 

Data sample: 

ISA*00*          *00*          *12*9254110060     *01*622934883      
*160531*2300*U*00501*000003086*0*P*>~ 
GS*FA*5137624388*622934883*20160531*2300*1463*X*005010~ 
ST*997*000001463~ 
AK1*IN*2675~ 
AK2*810*2675001~ 
AK3*IT1*11*IT1~ 
AK4*3*355*2*0050946930114~ 
AK5*E~ 
AK9*E*1*1*1~ 
SE*6*000001463~ 
GE*1*1463~ 
IEA*1*000003086~ 
 
Explanation: 

ISA*00*          *00*          *12*9254110060     
*01*622934883      *160531 
*2300*U*00501*000003086*0*P*>~ 

Interchange Control Header 

GS*FA*5137624388*622934883*20160531
*2300*1463*X*005010~ 

FA Functional Group Control Header 

ST*997*000001463~ 997 Transaction Set Header 

AK1*IN*2675~ AK1 Segment – Functional Group Response Header 
AK101=IN Document Type being Acknowledged 
AK102=2675 Group Control Number being Acknowledged 

AK2*810*2675001~ AK2 Segment – Transaction Set Response Header 
AK201=810 Transaction Set ID being Acknowledged 
AK202=2675001 Transaction Set Control Number being 
Acknowledged 

AK3*IT1*11*IT1~ AK3 Segment – Data Segment Note  
AK301=IT1 Segment ID Code  
AK302=11 Segment Position in Transaction Set  
AK303=IT1 Loop Identifier Code 
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AK4*3*355*2*0050946930114~ AK4 Segment – Data Element Note  
AK401=3 Element Position in Segment  
AK402=355 Data Element Reference Number  
AK403=2 Data Element Syntax Error Code 
AK404=0050946930114 Copy of Bad Data Element 

AK5*E~ AK5 Segment – Transaction Set Response Trailer  
AK501=E Error Acknowledgment Status for Transaction 
Set 

AK9*E*1*1*1~ AK9 Segment - Functional Group Response Trailer 
AK901=E Error Acknowledgment Status for Group 
Received 
AK902=1 Number of Transactions (ST loops) Included 
within Group being Acknowledged  
AK903=1 Number of Received Transactions (ST loops) in 
Group being Acknowledged 
AK904=1 Number of Accepted Transactions (ST loops) in 
Group being Acknowledged 

SE*6*000001463~ 997 Transaction Set Trailer 

GE*1*1463~ 997 Functional Group Trailer 

IEA*1*000003086~ Interchange Control Trailer 

 


